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PROFESSIONAL SUMMARY
DoD-cleared technology leader and former U.S. Army Ranger with 15+ years of experience designing, modernizing, securing, and
leading enterprise networks and unified communications. Combines hands-on Cisco engineering depth with team leadership, strategic
planning, and accountable delivery in aerospace, defense, deployed, and corporate environments.

CORE EXPERTISE
Enterprise Networking: Cisco routing and switching, Catalyst SD-WAN, BGP, secure multi-site infrastructure | Unified Communications:
CUCM, UCCX, Unity Connection, Webex, TMS, PCD, VoIP/VTC | Security: STIG, RMF, encrypted communications, TS/SCI environments |
Leadership: engineering teams, modernization programs, executive alignment, training

PROFESSIONAL EXPERIENCE
Lockheed Martin Corporation Jun 2024 - Present
Senior Staff Lead, Network Engineering (Level 5)

Leads enterprise aerospace network modernization, secure infrastructure delivery, and a 15-member engineering team across
high-consequence programs.
Improved system performance by 25%, accelerated delivery by 15%, and reduced cyber incidents by 30% through routing, encryption,
and layered security improvements.
Protects more than $500M in classified assets while maintaining DoD security compliance and STIG/RMF alignment.

Telos Dec 2023 - Jun 2024
Unified Communications Engineer, RS3

Engineered Cisco Unified Communications Manager (CUCM), UCCX, Unity Connection, Webex, TMS, PCD, Prime Infrastructure,
VoIP/VTC, and Meraki services in a DoD environment.
Directed migration of 10,000+ users from legacy voice to VoIP with zero downtime and enforced DoD compliance with zero audit
findings.
Authored VoIP standards and delivered 20+ training programs for 200+ personnel, improving readiness and reducing issue-resolution
time.

Central Texas Agency Aug 2018 - Dec 2023
Technology Support Officer

Owned secure workplace technology and hybrid-work continuity for 150+ employees; directed a $500K communications upgrade.
Reduced latency by 25% while advising leaders on modernization, vendor strategy, and technology investment.

GovCIO Oct 2013 - Aug 2018
System & Network Administrator / Lead

Delivered secure Cisco networking, VoIP, VTC, and VMware capabilities across NATO and DoD theaters; reduced outages by 30%.

U.S. Army - 1st Battalion, 75th Ranger Regiment Feb 2009 - Oct 2013
Senior LAN Manager / Site Lead

Led tactical and enterprise communications in combat environments; managed 500+ systems, 1,000+ accounts, and $2.2M+ in
equipment with 100% accountability.

CREDENTIALS & TRAINING
CCNP Enterprise (May 2028) | CCNP Enterprise Wireless (2024) | CCNA (May 2028) | Cisco Enterprise Core, Wireless Implementation, and
Advanced Infrastructure Implementation Specialists (May 2028) | Security+ ce (Jul 2027) | CASP+ | Network+ | VMware VCP-NV6 and VCP-DV |
ITIL v3 | ETA Fiber Optics Installer | InfoComm CTS
Active DoD TS/SCI | DoD 8570 IAT Level II | Graduate, U.S. Army School of Information Technology, Augusta, GA (2008)

Full experience and certification competencies: resume.bitglobalsolutions.com


